CASE STUDY

DOWNING COLLEGE
Only the finest machines for a first class College

WITH LIQUIDLINE COFFEE
Downing College
Cambridge

Overview
The picturesque grounds of Downing College situated in the centre of Cambridge were
founded in 1800 by Sir George Downing. Downing’s neo-classical buildings, home to 420
undergraduates, 220 graduates, 50 fellows and over 130 staff are set amongst elegant,
well-kept gardens.

Opportunity
With over 20 acres of artistry and 27 buildings the college was in need of a reliable
refreshment facility. Our Business Development team contacted Downing College and
were introduced to Geoff – the college’s Catering Manager. Geoff was interested in our
equipment innovation, Fairtrade commitment and superior service. From then Geoff and
our Managing Director have built a strong relationship based on trust and commitment.

MOTIVATION
INVIGORATION
The Solution
The machine chosen for Downing College’s main refreshment facility was the Cafetouch 2.
Manufactured in Switzerland, the Cafetouch 2 truly sets the benchmark for fully automatic
coffee machines. This energy efficient machine has 8 different drink selections, with a
choice of 2 drink sizes and a jug facility. The black gloss finish sits smartly in a range of
vicinities and can be custom designed to your brand or logo.
Liquidline have also installed a Wave Fizz Machine, Jura Impressa F8, CB3600, Flavia
C200, Jura Impressa XS9, Gaia Bean-To-Cup and a Cimbali 2 in Downing College.

The most memorable part of working with Liquidline
is seeing the relationship grow from its origins into
what it is now, a mutual respect for one and other.
The quality of the machines is very good and the
service is very responsive and helpful.
Geoff Jameson (Catering Manager)

As part of Liquidline’s service commitment, all maintenance is provided free of charge to
Downing College – providing they continue to purchase our consumables.
If you would like to find out how we can help your business, get in touch via our website
or give us a call on 0800 849 9110.

